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Dear Friends,

For 60 years, Spurwink has been at the forefront of behavioral health care
needs and education in Maine. Every day, we go the distance for people in need,
helping them live healthy, engaged lives in our communities.

Spurwink does this work through a wide array of outpatient clinical services in
homes, public schools, and community-based settings; in four hubs throughout
the state that offer special education schools and residential programs for
children and youth; and multiple sites that provide residential programs for
adults with developmental disabilities.

The therapeutic framework for all of our work is the CARE model. CARE was
started at Cornell University, and we are the only organization in Maine to have
fully embraced and implemented the CARE model. CARE is all about building
personal relationships, developing an individualized treatment plan for each
person, and offering children, adults, and families unconditional positive regard.

The need for quality behavioral health services in Maine is high, and Spurwink

is committed to increasing access to care throughout our state. To do this
effectively, we are creating efficiencies in service delivery; advocating for
reasonable laws impacting mental health care at the state and federal levels;
recruiting and retaining a highly trained workforce; and supporting our clients
in becoming productive, independent members of their communities. We believe
this makes good sense not only for the people we serve, but also for Maine.

We are grateful to the many partners who have joined us on this journey this
year. Together, we can make Maine a healthier place to live and work.

Very truly yours,

Eric Meyer Alistair Raymond, Esq.
President & CEO Chair, Board of Directors
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WHO WE ARE:

IT ALL STARTED WITH EIGHT BOYS IN 1960

Spurwink began with one house serving eight boys on
Riverside Street in Portland in 1960. The developmental
needs of the boys could not be met at home or in public
school, and the roots of Spurwink were planted.

Today Spurwink is much larger, serving 8,000 people
each year through the good work of 900-plus employees
throughout the state. Although Spurwink’s reach is bigger,
our mission remains the same: providing exceptional and
evidence-based behavioral health and education services

for children, adults, and families so that they can lead healthy,

engaged lives in the community.

This vision is the cornerstone of what we do and how we
deliver services: developing positive self-regard in those

we serve by honoring and respecting who they are, and then
building upon the strengths of the individual and the family.

Whether it’s a preschooler with autism in Saco, a teen with a
trauma history in Skowhegan, or an adult with developmental
disabilities in Portland, Spurwink’s clients are offered dignity,
respect, and a chance to build a better future.

OUR LOGO: WHAT IT MEANS

The Spurwink logo represents our history and our
work. The eight sections represent the original eight
children we served in 1960. The tree is a symbol

of longevity, health, and wisdom. It represents our
presence throughout Maine and our deep roots in the
community, while the upward motion represents the
positive growth and development of Spurwink clients.
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PROGRAM HIGHLIGHTS

Spurwink’s therapeutic, evidence-based programs touch many different
aspects of behavioral health care. As you will see in the highlights below,
we are working with refugees and in foster care; increasing access to care
for the under- and uninsured; and adopting new treatment models in our
residential programs and behavioral health homes. Despite the wide range
of clients and clinical settings, the common thread is our commitment to
continuous improvement, best practices, and a personalized treatment
plan for each individual. If you know someone who would benefit from the
Spurwink approach, please call The Link at 1-888-889-3903.

ShifaME

Spurwink was awarded a $2 million federal grant from the U.S. Substance
Abuse and Mental Health Services Administration (SAMHSA) to participate
in the National Child Traumatic Stress Initiative: Community Treatment and
Services program. Spurwink is the only agency in Northern New England
awarded the competitive grant. The ShifaME Project utilizes Trauma Systems
Therapy for Refugees (TST-R) to improve access to trauma-informed
mental health services for approximately 2,000 Maine refugee children and
adolescents who have experienced complex trauma. Partners include the
Refugee Trauma and Resiliency Center at Boston Children’s Hospital (BCH),
The National Child Traumatic Stress Network, the Immigrant Resource
Center of Maine, and partnering schools in Lewiston/Auburn, Biddeford, and
Greater Portland.



A Family for ME

Spurwink was awarded the “A Family for ME” (AFfME) Foster Care
Recruitment contract from the Maine Department of Health and Human
Services (DHHS) to increase statewide recruitment of foster parents in
Maine. The grant funds a four-year partnership between DHHS and Spurwink,
with the goal of raising awareness of the urgent need and finding Maine
families to parent children in foster care. Foster parents are needed to
provide temporary care to babies and young children who are in the process
of reunification with their birth families; for larger sibling groups to allow
siblings to remain connected in the same home; and for older youth with
challenging behaviors.

Clinical Team Intervention and Assistance
for Foster and Kinship Families

Spurwink was awarded an important new program by the Maine DHHS to
provide Clinical Team Intervention and Assistance for Foster and Kinship
Families in Cumberland and York Counties. This five-year grant-funded
program will provide critical clinical services to foster and kinship families
who are fostering children in DHHS custoduy.

Sensory Integration & Training

Spurwink received grants from the Davis Family Foundation and KeyBank
Foundation to create and implement therapeutic sensory and gross motor
activities at our day treatment sites and one of our residential programs,
which will help youth maintain the emotional regulation needed to engage in
functional and meaningful life activities.

Spurwink Therapeutic Preschool

Spurwink received a grant from the Sam L. Cohen Foundation to support the
Spurwink Therapeutic Preschool. Funds will support “Enhancing School Readiness
for Children,” providing classroom equipment, sensory materials, assistive
technology & software, and curriculum materials to allow an expansion in
service delivery. The funds will also support a parent/teacher education series.



Integrated Supports

The John T. Gorman Foundation approved
a subgrant to Spurwink to coordinate the
Integrated Supports program at Montello
School in Lewiston. The grant embeds a
Spurwink coordinator at Montello School to
identify school and community supports for
children and families to ensure children are
ready and able to learn.

Building Assets, Reducing Risks
(BARR)

Spurwink was awarded the U.S. Department
of Education, Office of Investing in Innovation
(i3) award for the Building Assets, Reducing
Risks program. One of 15 grants announced,
Spurwink will receive a 5-year scale-up

grant to expand the model to at least 116
new schools in Maine, California, Minnesota,
Tennessee, and Texas. Seventeen Maine
schools have participated in the program

to date through prior i3 funding, with four
additional schools identified to date to
participate in the scale-up project, including
Auburn, Biddeford, Lewiston, and Oxford Hills.
This funding will extend the powerful student
achievement and social emotional outcomes
demonstrated in our previous i3 Development
and Validation grants. BARR’s focus on
relationships, data, and student strengths
continues to produce amazing evidence,
impacting all students and transforming
school systems across the country.

Access to Care

Spurwink was awarded a grant from the Beim
Foundation to provide behavioral health care
to under- and uninsured youth in Cumberland
County. The grant enables our Outpatient and
Community Services team to provide access
to care for young people in greater Portland
who don’t have access to critical behavioral
health supports.

Immigrant & Refugee Girls’ Groups

The Outpatient & Community Services teams
in Cumberland and Androscoggin County
completed their ShifaME girls’ groups with
Hall and Lincoln schools in Portland and
McMahon Elementary in Lewiston. Twenty-
four 3rd to 7th grade immigrant and refugee
girls from Africa, Asia, Europe, and Central
America, many of whom have experienced
trauma, loss, and challenges navigating a
new culture, participated in the groups. The
Maine Women'’s Fund provided a grant to
support the social and emotional needs

of immigrant and refugee girls. In schools,
boys are more often referred to services
given their externalized reactions to
trauma/stressors, resulting in disciplinary
responses from the school, while girls are
more likely to internalize the stress and
disconnect from school/peers while not
drawing the attention of the school for
needed supports. The groups helped
increase school attendance and helped
girls engage socially with their peers,
developing self-efficacy.




AGENCY RECOGNITION

Task Force on Maine’s 21st Century Economy
and Workforce

Spurwink’s President & CEO, Eric Meyer, was appointed to the Task
Force on Maine’s 21st Century Economy and Workforce on March
30, 2017. He is one of 16 members, representing the interests of a
Maine business that employs fewer than 1,000 workers. Spurwink
employed nearly 900 employees in 14 of Maine’s 16 counties, with
recent refugees and immigrants making up 10% of the workforce.
The task force is charged with strengthening Maine’s economy by
strengthening the workforce, particularly in areas most affected by
the workforce shortage including health care. The group will submit
their findings and recommendations, including suggested legislation,
by March 1, 2018.

NEW APPROACHES TO CARE

Residential Redesign

To best meet the needs of our clients and invest strongly in the
future of Maine’s Children. Spurwink is redesigning and upgrading
our children’s residential services. Spurwink is growing our capacity
to provide residential care to meet the statewide need for services.
We also are expanding our educational day treatment services. We
are transitioning our model of residential treatment from small homes
to larger residential programs. There are several advantages in this
redesigned approach: improved outcomes for children and youth;
strong level of family engagement, clinically, socially and relationally;
high level of clinical presence in the program; intensive clinical model
training and supervision for all staff; strong supervisory presence at
all times; and improved level of staff retention due to strong team
support, training and supervision. Spurwink is financially strong and
a leader in quality services in Maine. The residential redesign will
increase our strength as an organization and keeps us focused on
our key values.



Behavioral Health Homes for Children

Spurwink launched Behavioral Health Homes
(BHH) for Children and Adults, a new and
integrated approach to care, in our Outpatient
Offices in Biddeford, Portland, Lewiston, and
Randolph. The model offers a team-based
approach to care coordination similar to
targeted case management with the expanded
supports of a Family Support Partner, peer
supports, and clinical, medical, and psychiatric
consultation.

BHH provides a partnership between behavioral
health and primary care; an integrated
approach to case management, including
health promotion and prevention; coordination
of all services involved in a child’s treatment;
help in identifying natural and community
supports; and access to family support and
education provided by a Family Support
Partner, someone who has lived experience in
navigating behavioral healthcare services.

Behavioral Health Homes help children and their
families by creating individualized plans that
address a child’s whole health, including mental
and physical health needs; making referrals,
coordinating services, and finding resources;
addressing chronic health concerns like asthma,
diabetes, and obesity; and collaborating with
medical providers to reduce unnecessary
emergency room visits and hospitalizations.

Shared Living

Spurwink launched a Shared Living program,
providing adults with intellectual disabilities or
autism an opportunity to live in a supported
home in the community. Shared Living offers
individuals an opportunity to develop strong,
supportive, often roommate- or family-like
relationships with their shared living provider;
become connected to and embraced by a
community; foster unique interests and build
new skills; and experience greater levels of
independence.

Children and Residential Experiences:
CARE model

Spurwink is the only Maine agency with a
proven history of utilizing the CARE model
(Children And Residential Experiences: Creating
Conditions for Change) throughout all programs
» Started utilizing in 2014 with great success
* All staff trained in CARE model
* Designed to support safe environments, strong
programmatic elements and a wide-variety
of treatment programs and interventions that
are trauma-sensitive and developmentally
appropriate.

The California Evidence-based Clearinghouse
for Child Welfare (CEBC) recently awarded the
CARE program model a Scientific Rating of 3
(Promising Research Evidence) and a rating of
High Relevance. Spurwink is pleased to contribute
to the advancement of this clinical model.




BOARD OF DIRECTORS, COMMITTEES

& STAFF LEADERSHIP

BOARD OF
DIRECTORS:

Matthew Winch, Chair
Tari Advani, M.D.
Senator Cathy Breen
Thomas Daffron
Jessica Estes

Daniel Fishbein, M.D.
Jim Giberson

Theresa Kelly

Melissa Lalumiere, Esq.

Cathy Liston
Leo Martin
Alistair Raymond, Esq.

DEVELOPMENT
COMMITTEE:

Jessica Estes, Chair
Ari Berman

Kirsten Berman
Sarah Boone
Carrie Cianchette
John Everett
Kathleen Fleury
Jim Giberson
Melanie Gilligan

Theresa Kelly

Alistair Raymond, Esq.

Heather Shields
Josh Silver, Esq.
June Usher
Matthew Winch
April Ylvisaker

INVESTMENT
COMMITTEE:

Cathy Liston, Chair
Tari Advani

Sara Lewis

Sean Martin
James M. Olson

Ed Simmons

David Wakelin

Matthew Winch

EVENTS
COMMITTEE:

Karen F. Backman
Eileen Bartlett
Nicole Bishop
Sarah Boone
Kelly Bouchard
Richard H. Daniels

Kathryn Danylik-Lagasse

Gabrielle Gallucci

Jill Lalumiere

Melissa Lalumiere, Esq.
David Lichten

Adam Moses

Abby Peck

Nicolette Sennett
Jennie Summers-Shea
Jeff Shaw

Christine J. Sullivan
Thomas Waltz

SENIOR LEADERSHIP TEAM:

Eric Meyer,
President & CEO

Dan Bonner,
Chief Operating Officer

Amy Cohan,
Vice President of Outpatient &
Community Services

Al Durgin,
Vice President of CQIl & Outcomes

Kristen Farnham,
Vice President of Development

Kane Loukas,
Vice President of Child Residential
& Education Services

John McAnuff,
Chief Financial Officer

Jon Normand,
Vice President of Education Services

Mary Celia O’Neil,
Vice President of Human Resources



FINANCIALS FISCAL YEAR 2017

SOURCES OF FUNDING

$57,487,312

. Program Revenue: 88.6%
. Private Pay: 2.2%

. Foundations & Grants: 7.8%
. Other Fundraising: 1.4%

OPERATING EXPENSES

$56,746,272

. Program Wages: 51.1%

. Program Operations: 23.4%
. Taxes, Workers’ Comp, Health & Other:12.6%
. Administration: 4.1%
. Program Facility Costs: 6.4%
Client Transportation & Travel: 1.9%

Recruitment & Training: 0.5%



. Counties with Spurwink locations

. Counties Spurwink serves

COUNTIES SERVED

Androscoggin
Aroostook
Cumberland
Franklin
Hancock
Kennebec
Knox

Lincoln

Oxford
Penobscot
Piscataquis
Sagadahoc
Somerset
Waldo
Washington
York



CORPORATE PARTNERS

In 2015, Spurwink established its Corporate Partners Program. As part of the
Spurwink community, these business leaders are making a difference for behavioral
healthcare in Maine and are recognized as committed partners to the 8,000
children and adults served by Spurwink each year. We are delighted to recognize
our 2017 Corporate Partners. Please contact Kristen Farnham, Vice President of
Development, or Abby Peck, Director of Annual Giving & Special Events, to learn
more about how your business can be a partner in creating a stronger Maine.
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N to care by making

a donation
HOW CAN I MAKE (www.spurwink.org) Pay attention. Use the

Spurwink Link (888-889-3903)

A DI FFERENCE? to refer a friend or colleague in

need to a trained clinician.

By partnering with Spurwink, you
can make Maine a healthier place
to live and work. There are many

ways to be involved. Collect books for

children or organize a
diaper drive for
young mothers
Bring a friend
to next year’s
Humanitarian Advocate for
gala! sensible health care
policies with your
state and federal
legislators

Leave a legacy by
including Spurwink
in your will

Learn more about
behavioral health care
in Maine by following
Spurwink on Facebook



OUR DONORS: MAKING A DIFFERENCE FOR BEHAVIORAL HEALTH IN MAINE

Spurwink is grateful top the many individuals, businesses, and foundations who support our mission every year.

The following list represents charitable contributions made to Spurwink between July 1, 2016 and June 30, 2017.

$50,000+

John T. Gorman Foundation

$25,000-$49,999
HealthInfoNet

Sun Life Financial US**

$10,000-%$24,999
Beim Foundation

CBRE | The Boulos Company &
CBRE | Boulos Asset Management **

Davis Family Foundation
KeyBank Foundation**

Martin’s Point Health Care, Inc.**
Sam L. Cohen Foundation

Elinor Soule

Winxnet**

$5,000-$9,999

Catharine Guiles**
Children’s Advocacy Center
Harvard Pilgrim Health Care

Yankee Ford Sales**

$2,500-%$4,999

Anonymous (1)

Bangor Savings Bank

Bath Savings Institution™
CGI Business Solutions**
Haimes Family Foundation**
Glenda Hamilton
Hannaford™*

KeyBank

Eric L. Meyer & Patricia McKenzie**
The Smith Family Charitable Trust**

WEX Corporation

$1,000-$2,499

Tari & Ranjiv Advani**

Michael & Nancy Beebe**

Behavioral Information Systems, LLC**
Ari & Kirsten Berman**

Bernstein Shur

Bluewater Emergency Partners
Daniel & Tricia Bonner**

Catherine Breen & Jay Geller**
Creative Imaging Group

Cross Insurance™*

DIRIGO Management Company, Inc.**
Albert & Janet Durgin**

Jessica Estes & Steve Arnold™*

John & Joan Everett**

Kristen & Bob Farnham

Daniel Fishbein & llene Schuchman**

** Denotes three or more years of consecutive giving



Morris & Judith Fisher
Goodwill Northern New England
Gorham Savings Bank™**

J.B. Brown & Sons

Kelly, Remmel & Zimmerman**
L.L.Bean, Inc.

Melissa & Scott Lalumiere™*
Catherine & John Liston**
Kane & Kathryn Loukas**
Maine Behavioral Healthcare
Maine Children’s Trust

Maine Oxy

Marcus Clegg

John & Christina McAnuff**

John R. McKernan &
Senator Olympia J. Snowe

Timothy & Karen Norton**

Mary Celia & Fred O’Neil**
Outsource Marketing

PC Construction Company™*
Pepperell Mill Campus

Philadelphia Insurance Companies**
Alistair Raymond & Lisa Thomas
Lawrence & Laurel Ricci**

Helen & Peter Riesenberg

Saco and Biddeford Savings
John F. Spence
TD Bank

USI Insurance Services & Philadelphia
Insurance Company **

Roger & Barbara Wentworth*™*
Matthew Winch & Jennifer Garrett**
Wright-Ryan Construction Company

$500-$999

Thomas Daffron & Senator Susan Collins**
Pamela Guiles™*

Daniel J. Hibbs**

Paul & Mary Hopkins**

JetBlue Airways

Theresa Kelly & Stephen Neill**

Knights of Columbus Canabas
Council 1299**

Norman Hanson & DeTroy
Samuel Olson

Margaret O'Neil

Renewal by Andersen of Maine
John Ryan

Joshua & Jamie Sevigny

$250-$499

Anonymous (2)

Adobe**

David & Jessica Butzel**
Scott Beliveau

Aaron Cannan

Suzanne & Richard Carver
Stephen & Joyce Crockett
Geoffrey & Laurie Emanuel
John & Linda Fenton
Melanie & Matthew Gilligan**
Gerald E. Hall

AnnElissa Leveque**

Harry Marcus

Saul & Beverly Marcus
Stephen Meister

Susan J. Murphy & Rett Hall**
Elizabeth & Sean Murphy
Cynthia Orcutt

Holly Page

Abby Peck

Stephen & Deborah Pierce

Prudential Foundation Matching
Gifts Program™**

Sharon Sobon

** Denotes three or more years of consecutive giving



Heather Shields & Lee Lindenau
Dianne Swandal

The Rolfson Group, Inc.

United Way of Greater Portland**
Craig M. Wolff

Up to $250

Anonymous (9)

Sheila & M.T. Advani**

Bruce & Annemarie Albiston
Teresa Allen

Amazon Smile**

Sally Amory

Amy & Sam Anderson
Megan Angelos**

Jodie Aragona

Erika Arner

Janka H. Arsenault**

Robert & Suzanne Atwood
Newell Augur & Heather Hamilton
Susan Ayer

Ann Babbitt & Deb Smith**
Michelle & Paul Badessa
Laura Baer

Linda K. Baker**

Susie Barrow

Tonya Bartshe**

Laura Bastey**

Bedford Memorial School
Monique Belanger™**
Kristi & Scott Belesca
John S. Beliveau
Benjamin Berman

Harvey & Sara Berman**
Kelly H. Bickmore
Carolyn Bird & Gregg Ritter
Susan Bisson

Stephanie & Christopher Black
Abby Bolduc

Sarah & Scott Boone
Paul Botticello

Kelly Bouchard**

Eric Boucher

Brianna Boutin

Peter Bowman

George Bozarth

Chori Braley

Christopher Branson
Mary & Craig Brett

Steven Brinn

Thomas & Kathleen Bright
Troy Brown

Kevin & Heather Browne
Marc Brunelle

Debra Bunce & lan Weidner™**
Tara Burdet

Chris & Cynthia Burger™**
Nancy Burnette

Robert & Shirley Carpenter
Reid Callanan

Harold J. Carroll

Marie & Robert Carter
Cate Street Operations**
Laurie Cavanaugh

Phillip Cayford

Carol Chabot

Linda Chadburn

Margaret Chalmers

N. Chaparin

Kristin Chapman

Carl & Eleanor Chatto**
Catherine Chojnowski
Julie Chouinard

Vincent Ciampi

Carrie & Jason Cianchette

** Denotes three or more years of consecutive giving



Amy Cohan & Austin Smith**
Nicholas Cola

Sheila Conlan

Steve Conley**

Caitlin Conroy

John & Kristina Cook
Russell Correia

Marianne Cosgrove
Elizabeth Cotsifas

Liz Cotter Schlax

Crisis & Counseling Centers
Samantha Croteau

Nellie Cuddy

Thomas & Nancy Curley
Mike Dattilio

Elizabeth Davis**

Rhonda Day

Kristen de Oliveira

Ben Dearnley**

Charles & Katharine DeGrace**

Emily and Edward Demetriou
Kelly Dempsey

Lesley Denman

Elizabeth Derrig**

Wendy & Ed Derzawiec

Robert Desrosiers

Robert & Eleanora Devenish
Holly Devine

Mary Devou**

Steven & Margaret DiMillo
Disability Rights Maine
George Diz

Kathy & Mike Donaldson™**
Peter Donnelly**

Mark Donovan

Lorna Dorsey

Kerry Drach

Kathleen Duddy

Michael Duddy

David & Melanie Dumont
Addison Dunn

Edward Dwyer

Jonathan Eames & Lisa Marchese

John & Betty Ebinger

Kurt and Dorothy Eckhardt
Patricia Engdahl

Ashley Esmiller**

Jessica Faught

Christina Fay**

Martha Fenton**

** Denotes three or more years of consecutive giving




Cynthia Ferguson

Fidelity Charitable Gift Fund

Betty Finkel**

Steven Finkel

First Congregational Church

First Parish Congregational Church**
Jacklyn K. Folkert

Jack S. Fong

Richard Foster

Heather Frazier**

Francis & Roberta Gagliano
Gabrielle Gallucci & Nathaniel Koonce**
Erin Gaudet

Michael & Lynne Gawtry

Lori & James Geiv

Jim Giberson & Eliza Warren Giberson
Deborah & Paul Gilbert

Kristin Gilliam™**

Tracy Ginn**

Maria & David Glaser**

Maureen Goff

Mark & Rachel Goode

Stuart Goodwin

Maria Grill

Gritty McDuff's Brewing Company

Rock & Terry Gullickson
Erin & Daryl Gurney

Mary Hale

Ed Haley

Karen Hall**

Nancy Haller

Melissa Hanley

Anja Hanson & Derek Pierce
Peter Heissenbuttel

Cheryl & Glen Hermanson**
Alexandra Higgins

Janet Hinchee-Barns**
Debbie Hinds

Tracy Hinkley**

Lonnie & Jill Houghton
Jeremiah Hubeny

Steven Huber & Dianna Gram
Cheryl Hudson

Jenn & Scott Hughes**
Georgina M. Irving™**

Robin Jackson**

Rodd Jacobson

Raymond & Bertha Jacgmin™®*
Kathryn Johnson

Nancy & John Johnson

David Johnson

William & Mary Johnson**
David Jordan**

Perry & Breckett Jordan**
Rodney Jordan

Robert Kearny

Barbara Keene
Kennebunk Savings Bank**
KEPRO

Lisa Khoury

Jaime & Bert Kiesow
Harry Konkel**

Myrna Koonce

Sterling Kozlowski

Celine & Chris Kuhn

Emily Kumagae

Kenneth Kunin & Beth Stickney
Carolyn Kutz

Mary & Pete Labrecque
Katherine Lafferty

Brian LaFlamme**

Russell LaFlamme**

Kelly Lannon Worden
Robert LeBlanc

Lorraine Leconte

** Denotes three or more years of consecutive giving



Peter Leighton**

Nancy Lestage

Ingrid Libby

Liberty Mutual

Sandra Limouze

Andrew Livingston

Amy & Jeremy Lombardo
Tony Lord

Gregory Lorello & Amy Fuller
Catherine Lorello-Snow**
Heather Lumb

Christopher Lynch

Anna Lyon

Constance Madeda**
Florian & Mary Lou Magno
Maine Children’s Alliance
Karen Mangino

Andrew & Mary Marsters
Leo & Priscilla Martin

Sara & Ryan Masse

May Matheson-Thomas & Aubrey Thomas
Jayson Mathieu

John & Meredith Mcardle
Elizabeth McCandless

Mary Anne & Robert McCrea

Nathanna McGivney**

Jill McGowan & David Hembre

Sally McCoy

Paula McPheters
Jessica Meehan

Kelly Meehan-Coussee

John & Rosemary Merchant

William Messer & Allyson Lowell**

Laura Mike

S. Peter Mills

Thimi Mina

Cathy Mishou™**

Karen Mook

William Moore
Stephanie Mulligan
Terry & Joan Mulligan
Sharyl & Gerald Murphy
Valerie Murphy

Phillip Nagem**

David & Nicole Nalchajian
Lisa Naseef

Chris Neagle

Stephen Nelson

Hollis Nesbit**

Perry & Sharon Newman

** Denotes three or more years of consecutive giving




John Nickerson**
Jonathan Normand & Jennifer Hall**
Bradford & Renee Norris
Samuel & Bette Novick
Martin Novom
Christopher O’Connor
Andrew & Suzanne Offit
lrene & Jeffrey Oldfield
Samantha Oleson
Donald & Ada Olins
Frank & Sheri Oliva

Mira Olson

Cheryl Orcutt**

Carl Paine

Jamie & Steven Palanza
Alyssa Parker

David Parker**

James & Amy Parker
Michelle Paules
Abraham & Jean Peck
Joseph & Marsha Peters
Kent & Joyce Peterson
Elizabeth & Todd Severson
Benjamin & Julia Pierce**

Teresa & Sam Pierce

Gilbert & Diana Poliquin
Claire Pollard

Liana Popkin

Linda & John Poto
Joseph Porta

James Powers

Cheryl Quint

Jen Randall

Nancy Raymond

REACH

Red Thread

Deborah Reed™*

Darren & Jennifer Riggle
Sean Riley

Anthony Rioux
Jonathan Rizzo

Hannah Robbins**
Hilary Robbins
Frederick Robinson
David & Melissa Rodrigue
Katie & Will Rooks

Julie & Dan Rosenthal
Lindsay Rowe Scala

Jill Rusk

Jeffrey & Susie Saffer**

Monica & Jeff Sanders
Sheri Sastre**

Josh Saunders

Nancy Savage Marcus & George Marcus

Susan Savell**
Jerry Seaman
Jill Shapiro**

Joshua Silver & Jen Pincus**

Edward & Priscilla Simmons

Norma Simpson
Marguerite & Elliot Sisson
Phyllis & Clark Smith
Shawn & Maureen Smith
Joanne Smith

Scott Sperry

Standard Insurance Employee

Engagement Fund**
Amy Stanley
David Stienbrick

Will Stiles & Hilary Rapkin**

Melanie Stinson™*
Jeffrey Stoddard

Kurt & Kelly Stokes™*
Meredith Strang Burgess
Kathleen Sukley

** Denotes three or more years of consecutive giving



Christine Sullivan®*
Inga Sulivan™*

Noel Sullivan

Frank & Marlene Susi
Virginia Swartz
Corin Swift

Ryan Sylvia

Jana Tarpinian
Sharon Taylor**
Tracy & Matt Teare
Andrea Tennancour
Albert Thayer

Ethan Therrien

John & Margaret Thibodeau
Betsy & Rob Tod
Scott Tompkins
Karen True

Joseph & Doris Tutlis
Unitil

Michael Varney
Churiwalla Vishal
Ken Volk

Betty Waaler
Deirdre Wadsworth

Michael Wallace

Lynne Walsh

Jill & Jason Watrous**
Westbrook Eagles Auxiliary 2977
Joseph White & Diane Moulton
Katrina Wilde

Shellie Williams

Winthrop & Susan Winch**
Sarah Wyman

April Ylvisaker

Heather Young**

Margaret & Peter Zack**

Lindsay Zahradka & Jordan Milne
Michelle Zichella

GIFTS IN KIND: We appreciate the
donation of goods or services in
support of our work and clients

AAA Northern New England
Bruce & Annemarie Albiston
Align Studios

Allagash Brewing Company
Amtrak Downeaster

Aurora Provisions

Ayotte’s Country Store
Betsy Bass

Bianco Inc.

Boothby’s Orchard
Broadway Gardens

Burton Shop

Carrabassett Coffee Company
Carrabassett Valley Library
Suzanne & Richard Carver
Casco Bay Lines

Central Maine Power
Margaret Chalmers

Carrie Cianchette

Coastal Maine Botanical Gardens
Cook’s Ace Hardware
Couleur Collection

Creating Healthy Lifestyles
Llyod Cuttler

Robert & Jessica Dapolito**
Ben Dearnley

Kathleen deGategno

Emily and Edward Demetriou
William Denyer

Mary Patricia Donahue
Down East Magazine

Family Ice Center

Dick Gecteau

Foreside Financial Group, LLC

** Denotes three or more years of consecutive giving



Friendly Discount Beverage

Gabrielle Gallucci & Nathaniel Koonce

Go Sailing Maine-Capt. Lyman Stuart

Greater Portland Landmarks
Hannaford Supermarkets
Happy Tunes

Hyatt Place Portland-Old Port
Inn on Winter’s Hill

Elaine Jones

L.L.Bean, Inc.

Melissa & Scott Lalumiere**
Jeanne Letourneau

Maine Academy of Modern Music
Maine Red Claws

Mama DiMatteo’s

Maine Media Collective
Karen McPhee

New England Patriots Charitable
Foundation

Northeast Delta Dental
April Padilla

Phoenix Karate Academy
Portland Pie Co.

Portland Press Herald/Maine Sunday
Telegram

Portland Sea Dogs™**

Portland Stage Company
Alistair Raymond & Lisa Thomas**
Schoolhouse Gallery

Erika Schunk

John Shea

Silly’s Restaurant

Slopeside Provisions

Gerald Smith

Spiro and Company
Sugarloaf

Michael Sykes

The Bag and Kettle Brew Pub
The Coplin Co-op

The Coplin Dinner House
The Notes

The Ogunquit Playhouse
The Rack

The Sugar Bowl

The Sunrise Guide

Thos. Moser Cabinetmakers**
Ann Tracy

WABI TV 5

Wicked Joe Coffee

Ellen Womer

MEMORIAL AND HONORARY GIFTS

In Memory of Owen Callanan
Reid E. Callanan

In Memory of Robert Cayford
Phillip Cayford

In Memory of Amanda Lynn Cooke
Bedford Memorial School

Jacklyn K. Folkert

Sharyl Murphy

Valerie B. Murphy

REACH

Red Thread

In Memory of Margot Daffron
Ann Babbitt & Deb Smith
Thomas Daffron & Susan Collins
Charles & Katharine DeGrace

In Memory of Thomas Daffron
Thomas & Kathleen Bright
Francis & Roberta Gagliano

In Memory of Robert Desrosiers
Robert J. Desrosiers

In Memory of Kathleen Duddy
Kathleen R. Duddy

In Memory of Lucille Huber
Steven Huber & Dianna Gram

In Memory of Mary MacKay &
Marlene Jacgmin
Raymond J. Jacgmin

In Memory of Alphie Martel
Marie & Robert Carter
Erin & Daryl Gurney

** Denotes three or more years of consecutive giving



In Memory of William McCoy
Anonymous

Michele & Paul Badessa
Stuart Goodwin

Rock & Terry Gullickson
Carolyn Kutz
Christopher Lynch
Stephanie Mulligan
Terry & Joan Mulligan
Claire Pollard

Linda & John Poto

In Memory of Conner McCoy-Young
Sally McCoy

In Memory of Peter McPherson
Anonymous

In Memory of Michelle Minor
William Moore
Sharon Sobon

In Memory of John Rosser
Susan Bisson

Eric & Amy Boucher
Richard Foster

Maria & David Glaser
Florian & Mary Lou Magno
Maine Children’s Alliance
Joseph & Marsha Peters

Every effort has

been made to recognize
donors correctly. Please let us know of any

errors or omissions, or if you wish to be identified

differently going forward. Your satisfaction is important to us!

In Memory of Patricia Tannehill
John & Margaret Thibodeau

In Honor of Tari & Ranjiv Advani**
Mark & Rachel Goode
Lisa Khoury

In Honor of Ari & Kirsten Berman
Harvey & Sara Berman

In Honor of Harvey Berman
Benjamin Berman & Heather Budd
Andrew & Suzanne Offit

In Honor of Harvey Berman &
In Memory of John Rosser
Robert & Suzanne Atwood

In Honor of Daniel Fishbein
Scott Beliveau

In Honor of Representative
Patricia Hymanson
Peter Bowman

In Honor of Robert Jamison
Anonymous

In Honor of Catherine Liston
Scott Beliveau

In Honor of Catherine Lorello-Snow
Gregory Lorello & Amy Fuller

In Honor of Mary Melquist
George Bozarth

In Honor of Abby Peck
Saul & Beverly Marcus
Abraham & Jean Peck

In Honor of Sheri Sastre
Chori Braley

In Honor of Derek Volk
Ken & Diane Volk

In Honor of Jennifer Wickes
Chris & Cynthia Burger

In Honor of Matthew Winch
Cynthia Orcutt




PROGRAM OUTCOMES

At Spurwink, we are committed to work that is evidence-based and centered on the human relationship. We monitor outcomes
regularly and look to our data to confirm skilled, effective interventions. We continue to find that the children, adults, and families
who receive services at Spurwink leave satisfied with that treatment and experience improved emotional health.

TOTAL CLIENTS SERVED CLIENT AGE

50+

26%
25%
27%

21-49

53.85% FEMALE

13-20

45.92% MALE
0.23% OTHER 6-12

0-5

8%

1 1 1 1 J
0% 5% 10% 15%  20%  25%  30%




Spurwink serves individuals throughout Maine and Overall, Spurwink served 8,432 individuals in FY17, distributed as

beyond, though most clients in FY2017 were from follows. About 500 individuals received services from multiple
Cumberland, York and Androscoggin Counties. Spurwink programs during the year.
Cumberland 3,547 421% Adult Day Programs 41
York 1,727 20.5% Adult Residential Programs 48
Androscoggin 1,041 12.3% Adult Community Case Management 70
Knox 610 7.2% Licensed Affiliate Clinician Program 3,235
Kennebec 464 55% Child Abuse Program 1,703
Sagadahoc 164 1.9% Children's Behavioral Health Home 186
Oxford 136 1.6% Functional Family Therapy 91
Penobscot 122 1.4% Home and Community Treatment 18
Lincoln 121 1.4% Integrated Behavioral Health Services 285
Waldo 97 1.2% Community Integration/Adult Behavioral Health Home 42
Somerset 85 1.0% Spurwink Mental Health Center 363
Hancock 84 1.0% Outpatient Counseling Services 430
Aroostook 53 0.6% Public School Counseling Program 1,454
Out of State 46 0.5% Targeted Case Management 1,019
Franklin 33 0.4% Treatment Foster Care 58
Washington 30 0.4% Therapeutic Preschool Program 57
Piscataquis 17 0.2% Children’s Day Treatment Programs 216

Children's Residential Treatment 152



In FY17, Spurwink served 540 individuals DISCHARGES FROM TREATMENT FOSTER CARE
with Autism Spectrum Disorder (ASD).
Below are the programs that served the
largest number of such consumers as a
percentage of their client load:

The length of a stay in Treatment Foster Care can vary, depending on
the needs of the child and circumstances of the family of origin. Family
reunification is typically the primary goal.

A positive outcome for children in Spurwink’s Treatment Foster Care

PROGRAM % W/ASD program occurs when they are reunified with their family or are

el € @ adopted. Over half the children discharged from TFC were placed in

Moliwo (:nr?errr\];)m y -ase 48.57% permanent families. A second positive outcome occurs when children

¢ are stable enough that treatment level support from Spurwink is no

longer necessary.

Adult Day Programs 63.41% K Y

Adult Residential Programs 8750%

SQ(’}'E’LGE ;Eghc‘”om' 1452% Reunified with Family

Children’s Day ‘ 28 24% Adopted

Treatment Services

Children's Residential 3816% Placed with Pre-Adoptive Family

Treatment '

Spurwink Mental Health Center ~ 13.50% Stepped Down to Regular Foster Care

Targeted Case Management 13.84% Transferred to Another TFC Agency

Placement Disrupted
Therapeutic Preschool Program 33.33% P | ] ] ] ] ]

0% 5% 10% 15% 20% 25% 30%

Treatment Foster Care 13.79%



WHERE WERE DAY TREATMENT
STUDENTS DISCHARGED TO?

Many of the students who
attend Spurwink’s day
treatment programs complete
treatment and return to public
school. A number of others
graduated or completed their
education in other ways.

Return to Public School

Transfer to Another Day Treatment

Graduated

Correctional Facility

Completed Education/Aged Out

0% 20%

40%

60%

80%

Two-thirds of the youth discharged from Residential Treatment in FY17 were discharged to less
restrictive settings such as home, independent living, or foster care. Those same youth were primarily
admitted to residential from more restrictive settings such as hospitals or correctional facilities.

ADMITTED FROM...

DISCHARGED TO...

MORE

SAME

LESS
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80% 100%
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f i eble s OVERALL SATISFACTION WITH SERVICES FOR ALL PROGRAMS
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dpelein i dneigie S o st CHILDREN'S BEHAVIORAL HEALTH HOME

Parent/Guardian Survey
Overall, | am satisfied with the service my family receives and would recommend
Spurwink Behavioral Health Home services to others.

100%

“Our case manager has been amazing
80%

for our family. She always calls right

back if | leave her a message and
60%

is always on top of medications,

appointments, and referrals. She always
40%

has information to share to make things
better and easier for our family. | can’t

20% say enough great things about her. Both

kids have made HUGE progress.”




dpelein i dneigie S o st CHILDREN'S BEHAVIORAL HEALTH HOME

Youth Survey
I am happy with the support | am getting from my case coordinator.

100%

80%

“My case manager is awesome and
60% | love working with her. She is very
helpful and supports me through all
40% my goals and transitions as well as any
personal stuff that’s going on.”

20%




peleiiadaeigie o d sl TARGETED CASE MANAGEMENT

Parent/Guardian Survey
My child’s case manager has the knowledge and resources they need to help my child.

100%

“Our case manager is organized, professional,

80% and competent. She meets our family needs

in a kind, caring and appropriate manner.”

60%
“Our case manager is an amazing person.

40, We are very blessed to have her in our lives.

She has helped us make our way out of a
horrific domestic violence situation, and get

20%
services for the kids. She will never know the

positive impact and light she gave us.”




peleiiadaeigie o d sl TARGETED CASE MANAGEMENT

Youth Survey
| am happy with the support | am getting from my case manager.

100%

80%

60%

40%

20%




dpelelroniedae s len i o fria IS PUBLIC SCHOOL COUNSELING SERVICES

Parent/Guardian Survey
My child’s counselor works with school staff to help my child succeed.

100%

“My son’s public school counselor is wonderful and he
really adores her. He has become very comfortable
80% with her and even looks forward to his time with her.”

60% “Our counselor has been very helpful to the family
and especially for my child. My child has come a long
40% way with her help. We all have learned how to deal
with my child’s issues with her help. More families
0% should be lucky enough to have someone like her.”

“I am very grateful for the positive change

in my son and have recommended Spurwink
to friends and family!”




dpelelroniedae s len i o fria IS PUBLIC SCHOOL COUNSELING SERVICES

Youth Survey
My counselor really listens to what | have to say about things.

100%

“I love that we have my counselor in my school.

80% She has been a great help to me and makes
me feel good about myself.”
60%

“My counselor’s very funny and she makes
40%

19
.

me feel better about myself

20% "My counselor has helped me a lot and | would

like to thank her.”




dpelelroniedae s len i o fria IS PUBLIC SCHOOL COUNSELING SERVICES

School Partner Survey
The counselor is knowledgeable about his/her work/profession.

100%

“Our counselor is fantastic. She is excellent

with the students, their families and the
80%

1
.

staff here at the middle school

60% “The students and parents are fortunate

to have Spurwink counselors available

40% to them on a consistent basis. Having

parents coming into the school to meet
20% with the counselors provides another

opportunity for staff to talk with parents.”

“Very collaborative counselors. Extremely
happy to work with them.”




ele e igie S e f Sl OUTPATIENT SERVICES

Adult Clinical Survey
My provider helps me learn new skills.

100% “The entire staff at Spurwink has helped me come

so far in a comfortable environment since | started
80% receiving therapy in September. | feel very at ease
and ready to work on myself in the environment.
60% Everyone there is so welcoming and kind, and |
always look forward to seeing my clinician.”
40%
“I honestly can’t say enough good things about
20% my therapist. She has helped me through some
very stressful times and helped me to see myself

the way others do. | never feel like a burden and

always feel heard and understood! It means the
world to me and you can always find me singing
Spurwink’s praises!”




ele e igie S e f Sl OUTPATIENT SERVICES

Parent/Legal Guardian Survey
| feel confident that my child’s provider is able to meet the needs of my child.

100%
“| feel honored to have received such

awesome treatment and support from
80% my clinician. She has helped my daughter

work on so many things and supported us

60% as parents as well. She was able to see the

specialness my daughter had and knows

40% exactly how to reach in and help her cope

with her big feelings in a way that was
20% healthy. Any other families and children that

get to work with her will be truly blessed.

Thank you!”




PROGRAM SPECIFIC SURVEY RESULTS SPURWINK MENTAL HEALTH CENTER (ForRMERLY PORTLAND HELP CENTER)

Client Survey
My views/values are respected.

100%

80%

60% “Spurwink Mental Health Center is a

terrific place. They are helpful. They all

40% work together.”

20%




PROGRAMSPECIFICSURVENSRESULETS N 17PN f el b X e 45

Foster Parent Survey
The case manager is knowledgeable about the child(ren) placed in my home.

100%

80%

60%
“Our case manager is always

willing to assist.”
40%

20%




PROGRAMSPECIFICSURVENSRESULETS N 17PN f el b X e 45

Referral Source/DHHS Caseworker Survey
| am pleased with the care that the foster parents have provided to the child(ren).

100%
80%

60%

gl

“Spurwink has amazing foster parents.
40%

20%




pele e igle o d s il THERAPEUTIC PRESCHOOL PROGRAM

Parent/Guardian Survey
The preschool teachers and clinicians help my child learn new skills that are helpful
in reaching his or her goals.

100%
80%

60% “I can already see a change in my child

who has only been going to Spurwink

40% for two months.”

20%




dpeleiadaeigie o d sl CHILDREN'S DAY TREATMENT

Parent/Guardian Survey
People at Spurwink really listen to what | have to say about things.

100%

80%
“I love the services my child receives.
60% | never thought he would come as far as
he has. He’'s doing stuff in school that |
thought he wouldn’t be able to do. | would

highly recommend Spurwink Services to

40%

anyone who needs it.”
20%




dpeleiadaeigie o d sl CHILDREN'S DAY TREATMENT

Youth Survey
School staff help me feel safe.

100%
80% [
60% -
40%

20%




elein e iale o @ sl ADULT DAY & RESIDENTIAL PROGRAM

Person Served Survey
| am involved in my house and/or day program activities.

100%

80%

60%

40%

20%




elein e iale o @ sl ADULT DAY & RESIDENTIAL PROGRAM

Parent/Family/Significant Other Survey
My person’s needs are individually addressed.

100%

“We have been very pleased with the

80% services provided to our daughter. It has

been so helpful to experience both the
60% give and take between the staff and
us. We recommend Spurwink and their
40% services when talking to other parents,
especially when a child is recently
diagnosed. GOOD JOB, Spurwink folks, for

all the hard work.”

20%







To learn more about
Spurwink and how you
can support our work
across Maine, please
contact a member of
our Development Team.

DEVELOPMENT OFFICE
901 Washington Avenue
Portland, ME 04103

KRISTEN FARNHAM, JD
Vice President of
Development
207.871.1211 x2186
kfarnham®@ spurwink.org

GABRIELLE GALLUCCI
Director of Mission Impact
207.871.1211 x2137
ggallucci@® spurwink.org
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SPURWINK

ABBY PECK

Director of Annual Giving
& Special Events
207.871.1211 x2106
apeck@ spurwink.org

To make a gift, please visit
www.spurwink.org/donate.

901 Washington Ave., Suite 100, Portland, ME 04103

888.889.3903
www.spurwink.org



